Checking Settings on an Existing Account:

1. To check email server settings, click the application menu near the top right.
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2. Select Options followed by Account Settings.
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3. Click Server Settings on the left. Confirm the Server Name, Port, User Name, Connection
Security, and Authentication method are correct.

Account Settings

w = fakemail@fioptics.com

Server Settings
Copies & Folders
Composition & Addressing
Junk Settings
Synchronization & Storage
Return Receipts
Security

~ H |ocal Folders
Junk Settings
Disk Space

4l Qutgoing Server (SMTP)

Account Actions A4

*

Server Type:  IMAP Mail Server

Server Mame: |imap.fi0ptics.cam | Port: 143 |51| Default: 143

User Name: |fakemai|@ﬁoptics.cur‘r
Security Settings
Connection security: STARTTLS d
Authentication method: | Mormal password bl
Server Settings

[+] Check for new messages at startup

Check for new messages every minutes

Allow immediate server notifications when new messages arrive
When | delete a message:

(®) Move it to this folder: TETra,,,cg.m [

() Just mark it as deleted

() Remowe it immedi ately

Advanced...

Message Storage
[ Clean up ("Expunge") Inbox on Exit

[] Empty Trash on Exit
Message Store Type: | File per folder (mbox)

Local directony:

ChUsers\reck273\AppData\Roaming\Thu r1derhird\ProfiIes\xqudxll.deﬁ| Browse...

Cancel




4. Then click Outgoing Server (SMTP) on the left.

Account Settings

~ L= fakemail@fioptics.com
Server Settings
Copies & Folders
Composition & Addressing
Junk Settings
Synchronization & Storage
Return Receipts
Security

~ E |ocal Folders
Junk Settings
Disk Space

4i# Outgoing Server (SMTP)

*

Outgoing Server (SMTP) Settings

When managing your identities you can use a server from this list by selecting it as the
Outgoing Server (SMTP), or you can use the default server from this list by selecting "Use

Account Actions -

Default Server”.
fakemail@fioptics.com - smtp.fioptics.com (Default) Add...
Edit...
Remowve
Set Default
Details of selected server:
Description: <not specified=
Server Mame: smitp fioptics.com
Port: 587
User Mame: fakemail@fioptics.com
Authentication method: Mormal password
Connection Secunty: STARTTLS
Cancel




5. Select the outgoing server then click the Edit button.

Account Settings

~ L= fakemail@fioptics.com
Server Settings
Copies & Folders
Composition & Addressing
Junk Settings
Synchronization & Storage
Return Receipts
Security

~ E |ocal Folders
Junk Settings
Disk Space

4i# Outgoing Server (SMTP)

Account Actions -
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Outgoing Server (SMTP) Settings

When managing your identities you can use a server from this list by selecting it as the
Outgoing Server (SMTP), or you can use the default server from this list by selecting "Use

Default Server”.

fakemail@fioptics.com - smtp.fioptics.com (Default)

Add...

q Edit...

Remowve

Set Default

Details of selected server:

Description: <not specified=
Server Mame: smitp fioptics.com
Port: 587
User Mame: fakemail@fioptics.com
Authentication method: Mormal password
Connection Secunty: STARTTLS

Cancel




6. Confirm the Server Name, Port, Connection Security, Authentication Method and User Name are
correct. If you experience any other issues, click here to view a tutorial on Thunderbird.

Settings

Description: | |

Server Mame: |5rr1tp.fiu:uptic5.cu:-m |

Port: 587 [=| Default 587
Security and Authentication

Connection security: STARTTLS w
Authentication method: | Mormal password W
User Mame: fakemail@ficptics.com

QK Cancel



https://www.youtube.com/watch?v=0eg0ESkv2Sk

